SOCIAL MEDIA
ACCOUNTABILITY IN A
DIGITAL WORLD
PARENT WORKSHOP
Learn about the impact of technology and social media on
youth, their self-esteem and mental health, and how to
discuss safe and responsible use of digital media.
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OBJECTIVES
Participants will be able to:
➢Recognize the pros and cons of technology

and social media use in youth

➢Understand the impact of technology on

self-esteem & mental health

➢Know how to talk to your child about using

social media

➢Know how to discuss responsible online

behavior

➢Find balance in your home

TECHNOLOGY IN CONTEXT:
COGNITIVE & EMOTIONAL CHANGES
FROM CHILDHOOD TO ADOLESCENCE

COGNITIVE & EMOTIONAL CHANGES IN
ADOLESCENCE: ELEMENTARY SCHOOL
▪ Grades 1-3
▪ Children are sensitive to criticism and ridicule and

have difficulty adjusting to failure
▪ Eager to please authority figures
▪ Become more sensitive to the feelings of others
▪ Children understand different ways of learning and
that some ways are better than others
▪ Children understand that learn and recall are
processes they can control

COGNITIVE & EMOTIONAL CHANGES IN
ADOLESCENCE: ELEMENTARY SCHOOL
▪ Grades 4-5
▪ Children develop a more global, integrated and

complex self-image
▪ Develop a self-image of self-description, selfesteem, and self-concept
▪ Logical thinking improves but can be constrained
and inconsistent
▪ Gain mastery with simple memory tasks but are
limited with complex memory tasks

COGNITIVE & EMOTIONAL CHANGES IN
ADOLESCENCE: MIDDLE SCHOOL
▪ Increased focus on self, alternating between

high expectations and poor self-esteem

▪ Struggling with sense of identity
▪ Movement towards independence
▪ Improved expression through speech
▪ Feeling awkward about self and body
▪ Importance of peer group influence

▪ Moodiness

COGNITIVE & EMOTIONAL CHANGES IN
ADOLESCENCE: MIDDLE SCHOOL
▪ Realizing that parents are not perfect
▪ Less affection shown to parents, with

occasional rudeness

▪ Complaining that parents interfere with

independence

▪ Returning to childish behavior when stressed

COGNITIVE & EMOTIONAL CHANGES IN
ADOLESCENCE: MIDDLE SCHOOL
▪ Mostly interested in the present moment
▪ Intellectual interests expand and gain in

importance

▪ Greater ability to do work (physical, mental,

emotional)

▪ Rule and limit testing

▪ Capacity for abstract thought; begin to

understand the potential consequences of future
behaviors

COGNITIVE & EMOTIONAL CHANGES IN
ADOLESCENCE: HIGH SCHOOL
▪ Increased independent functioning

▪ Examination of inner experiences
▪ Ability to think ideas through
▪ Firmer and more cohesive sense of identity
▪ Conflict with parents begins to decrease
▪ Increased ability for delayed gratification and

compromise

▪ Increased emotional stability & concern for others

COGNITIVE & EMOTIONAL CHANGES IN
ADOLESCENCE: HIGH SCHOOL
▪ Increased self-reliance
▪ Peer relationships remain important and take an

appropriate place among other interests

▪ Increased concern for the future and life beyond

high school

▪ Work habits become more defined

▪ More importance is placed on one's role in life

TECHNOLOGY & ADOLESCENT DEVELOPMENT
▪ Teen culture is a social culture which

has contributed to a rapid growth of
social networking sites.

▪ The Internet affords independence in teenagers
▪ The internet allows teens a private space while

they are still at home

▪ Erik Erikson's "identity consolidation" and

digital self-representation.
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RAISING CHILDREN IN A DIGITAL AGE

What does
technology
look like in
your home?

How do you
model technology
use at home?

▪ CONS

▪ Impact on youth’s attention span
▪ Exposure to adult content
▪ Less physical activity and engagement
▪ Less time with face-to-face relationships
▪ Difficulty disconnecting to go to sleep

PROS
▪ Educational Support
▪ Resources
▪ Interactivity and communication
▪ Gives kids a voice

QUESTIONS TO CONSIDER

1

2

How do you approach
the topic of
technology/social
media with your
children?

What barriers might you
face in doing so?

STARTING THE CONVERSATION
DOS:
▪ Do your research

▪ Start the conversation early
▪ Acknowledge the positives
▪ Listen to their feedback

▪ Validate their experiences
▪ Set boundaries with technology use
▪ Practice what you preach

▪ Keep the communication lines open
▪ Act on warning signs

STARTING THE CONVERSATION
DON’TS:
▪ Assume the worst
▪ Set unrealistic boundaries
▪ Minimize the positive aspects

▪ Pretend to know all the answers
▪ Belittle their interest in social

media

Websites and
applications that
enable users to
create and share
content or
participate in
social networking

HOW WELL DO YOU KNOW YOUR APPS?

Snapchat

Tik Tok

House Party

WhatsApp

HOW WELL DO YOU KNOW YOUR APPS?

Soundcloud

Discord

Reddit

Secret Calculator

GETTING STARTED ON SOCIAL MEDIA
▪ Consider learning what parental controls are available for

electronic devices.

▪ Apple products: https://www.apple.com/families/
▪ Other products with apps: https://families.google.com/familylink/

▪ Research the app prior to allowing your child on it
✓ What are their safety features?
✓ Are there child settings?
✓ Who can access what they post/do?
✓ Are there any ways of monitoring or restricting what they

post?

▪ Create username and password together for any accounts

▪ Review the safety procedures and settings with your child

CYBERBULLYING: WHAT IS IT?

Utilizing electronic
communication or social
media to bully a person,
often by sending messages
that are intimidating or
threatening

WHY IS CYBERBULLYING PREVALENT?
➢Instant access to technology
➢Internet often brings out more passive

aggressive sides of users

➢Ability to hide behind a screen when

sending a message

➢Not being face to face with the person

they're speaking of reduces some of the
tension that might cause users to think twice
before they digitally act

Monitor

Monitor and be aware of your child’s
interactions online

Encourage your child to face any
Encourage disagreement in person NOT over the
internet

Remind

Recognize

Remind them that their words cannot be
erased

Recognize their social skills
• In person social skills vs online social skills

HOW TO
PREVENT YOUR
CHILD FROM
BEING A
CYBERBULLY

NAVIGATING CYBERBULLYING
➢Encourage open communication and honesty
➢Validate your child for sharing
➢Don’t blame your child or minimize the way it makes

them feel
➢Don’t threaten to reduce or eliminate their access to
technology as a result
➢Tell your child not to respond and print out all
concerning messages
➢Determine appropriate response
➢Contact the parent directly
➢Contact school counselor/administration
➢Contact the police

THE RISKS OF TEEN SEXTING
Sexting is sending, receiving, or forwarding sexually
explicit messages, photographs, or videos, between any
digital device or computer, of oneself to others.
Teens who take, send or forward sexting images may face:
▪

Embarrassment due to self-exposure

▪

Bullying or harassment from peers

▪

Trouble at school if they have violated a school policy.

▪

Long term consequences if the image follows them for a
long time.

▪

Trouble with the police.
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HOW TO TALK ABOUT SEXTING WITH YOUR TEEN
Ask questions to make it clear you’re comfortable
discussing it.
▪

“Has anyone ever asked or pressured you to sext?

▪

Have you ever received a sexy picture from someone?”

Discuss what characterizes a healthy relationship.
▪

“Any person pressuring you to sext isn’t someone you
should trust. "

▪

"Boyfriends, girlfriends or partners come and go, but a
sexual image of you can stay around forever.”
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HOW TO TALK ABOUT SEXTING WITH YOUR TEEN
Explain how quickly images can spread online.
▪

“Once the photo is sent, it’s out of your control.”

Emphasize the importance of not forwarding sexts they
receive.
▪

“You do not have the right to decide who should see
someone else’s body. Forwarding images is a major
violation of trust and exposes the person in the picture
to potential ridicule. Imagine how you would feel if
someone betrayed your trust by sharing a nude photo
of you.”
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WHEN IS TECHNOLOGY IS A CAUSE FOR CONCERN?
Red flags to look out for:
▪ Turning off the screen quickly and not allowing you

to see what’s on it

▪ Refusing to provide passwords, both to their phone

and the apps on their phone

▪ A spike in data usage or messaging rates.
▪ There will be influxes of usage throughout the

payment cycle, but if one app that you don’t
recognize is using the majority of your child’s
data, this might be a secret app

▪ Lethargy during the day from lack of sleep, which

could be the result of late-night app usage
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SOCIAL MEDIA AND SELF ESTEEM
▪ Kids view social media

through the lens of
their own lives.

▪ For some teens, their

social feeds can
become fuel for
negative feelings they
have about
themselves.
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➢Instant access to

comparing what you have to
what others have

➢Social media access leads

to need for more
frequent affirmations

➢Instant access to negative news

is shown to increased anxiety

➢Decrease in social interaction –

decrease in social skills

➢Impacts sleep
➢Bright lights from devices

block melatonin secretion, the
hormone that regulates sleep

THINK OUTSIDE THE “CROP” BOX
Encourage your child to explore social media in a
more critical way.
▪ Ask them what she thinks has been cropped or

edited out of her friends’ “perfect” pictures and why.
This can lead to larger questions.
▪ Do you think your friends are really the people
they appear to be online? Are you?
▪ What’s the purpose of posting a photo?
▪ What is it about getting “likes” that feels

good?
▪ Does looking at social media affect your
mood?
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MODELING A HEALTHY RESPONSE
TO FAILURE
▪ Kids have to get the message that it is okay to fail

and showing it is okay, too.

▪ If parents hide their own failures, kids are less

likely to be okay with anything less than
success.

▪ When things don’t work out as you’d planned or

a project goes awry, show your child how to
accept it with grace.

▪ Let kids know that failure is part of how we learn

to succeed and is nothing to be ashamed of. Let
them see you pick yourself up and try again.

39

TRUST PEOPLE, NOT PICTURES
▪ Don’t rely on social media to let you know how

your child is really doing. She may post smiling
selfies all day long, but if she seems unhappy or
sounds unhappy on the phone, don’t let it go.

▪ Ensure they knows it’s safe to talk to you by

encouraging them to share their feelings and
supporting them when they do.

▪ Reassure them that you’re not disappointed and

let them know you’re proud of them for reaching
out.
▪ “It sounds like you’re feeling really overwhelmed, I’m

here and I love you. Let’s talk this through together.”
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TIPS FOR THE TECHNOLOGY AGE
▪ Set time limits
▪ Discuss responsible online behavior
▪ Encourage social interaction and physical

activity

▪ Model healthy use of technology
▪ Don’t use technology as the only coping

skills for heightened emotions

▪ Acknowledge and value the positive

impacts of technology

▪ Take technology out of the bedroom

▪ Keep open communication – check in often

with your children

▪ Stress the importance of asking for help

when needed (even if it’s not to you)

FIND THE BALANCE
▪ Value family time (technology

free)

▪ Model the healthy social

interactions and connections

▪ Establish “no electronic” times

(dinner time, before bed, in the
bedroom)

▪ Take them to play outside with

their peers

▪ Try a tech-free afternoon

FAMILY CONTRACT FOR ONLINE SAFETY
PARENTS’ PLEDGE:
▪ IF YOU AGREE TO FOLLOW THESE RULES, I PROMISE TO…

NOT OVERREACT: If you come across something that makes
you feel uncomfortable, I want to know about it so I can help
you. And I promise, if that situation ever comes up, I will not
overreact.
▪ LEARN NEW THINGS: I want to know about the things you do
on your cell phone so we can talk about them. I promise to try
and learn new and different things about technology so we
can try them out together.
▪ BE RESPONSIBLE: It is important that I set a good example
when using my phone too. So, I promise to never text and
drive, to learn more about my phone’s features, and to take
phone-free time with you.

Find more at https://www.fosi.org/good-digitalparenting/family-online-safety-contract/
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FAMILY CONTRACT FOR ONLINE SAFETY
KIDS’ PLEDGE:
▪ I will not give out personal information such as my address, telephone number,

parents' work address/telephone number, or the name and location of my
school without my parents' permission.

▪ I will tell my parents right away if I come across any information that makes me

feel uncomfortable.

▪ I will never agree to get together with someone that I "meet" online without first

checking with my parents. If my parents agree to the meeting, I will be sure that
it is in a public place and bring my mother or father along.

▪ I will never send a person my picture or anything else without first checking

with my parents.

▪ I will not respond to any messages that are mean or in any way make me feel

uncomfortable. It is not my fault if I get a message like that. If I do, I will tell my
parents right away so that they can contact the online service.

▪ I will talk with my parents so that we can set up rules for going online. We will

decide upon the time of day that I can be online, the length of time I can be
online, and appropriate areas for me to visit. I will not access other areas or
break these rules without their permission.
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DIGITAL SAFETY TIPS FOR TEENS
▪ Don’t give out personal information about yourself, your

family situation, your school, your telephone number, or
your address.

▪ Remember not everyone may be who they say they are.
▪ For example, a person who says "she" is a 14-year-old girl

from New York may really be a 42-year-old man from
California.

▪ If someone harasses you online, says anything

inappropriate, or does anything that makes you feel
uncomfortable, notify a parent immediately.

▪ If you become aware of the sharing, use, or viewing

of child pornography online, immediately report this to
the National Center for Missing & Exploited Children
at 1-800-843-5678.
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MORE INTERNET SAFETY TIPS FOR TEENS
▪ A friend you meet online may not be the best

person to talk to if you are having problems at
home, with your friends, or at school - remember
the teenage "girl" from New York?
▪ If you can't find an adult in your school, church,
club, or neighborhood to talk to, call:
▪ Covenant House is a good place to call at 1800-999-9999.
▪ The National Runaway Switchboard at 1-800621-4000.
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ADDITIONAL SUPPORTS
▪ Your child’s school guidance counselors,

student assistance counselors, or the child
study team

▪ Perform Care (1-877-652-7624)- for

Children’s Mobile Response for in-home
therapy services

▪ 911- for threats of harm to self or others

RESOURCES FOR PARENTS
Online safety presentations for kids & teens by age group
https://www.missingkids.org/netsmartz/resources

www.commonsensemedia.org

SOURCES
▪ https://www.missingkids.org/netsmartz/resources
▪ https://www.njsp.org/division/investigations/digital-tech-

investigations.shtml

▪ https://www.piedmont.org/living-better/how-the-internet-

affects-your-mental-health

▪ https://www.commonsensemedia.org/social-media
▪ https://www.stopbullying.gov/cyberbullying/digital-

awareness-for-parents/index.html

▪ https://www.commonsense.org/education/blog/4-great-

lesson-plans-for-internetsafety https://www.childrens.com/health-wellness/istechnology-affecting-your-childs-mental-health

▪ https://health.usnews.com/health-care/patient-

advice/articles/2018-03-16/is-screen-time-a-serious-threat-tomental-health
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